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Project Overview

Teesside NHS Trust contacted Tamstar to address
ageing and damaged glazing panels on their
existing cycle shelters at numerous hospital sites
in the area.

The project focused on improving safety and
weather protection, using durable UV-resistant
high impact strength polycarbonate glazing,
while maintaining full operational continuity.

All works were completed following a full site
survey and carefully managed to meet NHS
requirements.

THE RESULTS

Improved weather protection for patients, visitors, and staff
Enhanced safety and safeguarding across external areas
Extended service life of existing shelter and building structures
Reduced ongoing maintenance requirements

No disruption to clinical services or patient access routes

CHALLENGE

Cracked, aged, or missing glazing panels created safety risks
Reduced protection from weather in high-footfall hospital areas
Increased safeguarding and compliance concerns

Works required careful planning to avoid disruption to live
healthcare environments

OUR SOLUTION

Tamstar carried out a full site assessment and
delivered a tailored solution using UV stable
impact resistant polycarbonate glazing.

All works were carefully scheduled around
hospital operations to ensure minimal
disruption, full NHS compliance, and a high
quality finish.

CLIENT FEEDBACK

“I was absolutely over the moon with the end result
from Fix My Shelter.

Communication was clear throughout, the work was
completed quickly to a high standard, and the
process was smooth from start to finish.

We would gladly work with them again.”

Richard Scales - Building Estates Officer
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